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Fully committed to providing safe and
memorable holiday experiences, we
introduce our hygiene and prevention
measures, in order to ensure the safety of
our Guests and Staff.
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Prior to arrival

&% Compliance with the Health Protocols introduced by the Greek
Government

% Doctor responsible according to the Health First Certificate

{ﬁ] Staff aware of health and safety requirements and
properly entrained
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Arrival at the Hotel

4 Prompt check-in process with emphasis on safety

F"” Body temperature measuring procedure
5‘{? Disinfected room keys and cards

>t Check-in :15.00 / Check-out :11.00
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Accommodation

:{} Thorough cleaning and disinfection of Guest rooms and suites

Room cleaning protocol in line with governmental
guidelines
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Food and Beverage

Buffet-style meals provided according to the standards set by the
Health and Safety Protocols imposed by the Greek Government

@f@ Guidance by our Team and relevant Signage reminding Guests
to maintain Social Distance

=P PPE mandatory for all Employees, whilst following the National
Health and Safety Protocol rules

£l All menus are accessible through QR code scanning
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Swimming pools

@ Increased water quality control and daily testing
g Appropriate distance between umbrellas

Eﬁé] Sunbeds sanitization after each use
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I Public Areas

Hand sanitizing stations placed in various areas of the
Hotel, including the Reception, Restaurant and Pool bar

@f@ Wide public areas, ensuring Social Distancing and
Safety

%e Appropriate professional disinfection products are
used by our entrained Team
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